
UNDER THE SINK SYSTEMS

To assess the location of your water purification and filtration system, please provide the requested photos 
based on the type of system selected.

Photo of the plumbing under the sink: 
Take a photo of the area under your sink where the plumbing 
is visible.

Please remove all objects under your sink so that the space 
and pipes are completely clear and visible in the photo.

Photo of the top of the sink: 
Also, take a photo of the sink from above.

It is important that the photo clearly shows the countertop 
and the area around the faucet so that we can check if an 
additional faucet can be installed.

PHOTO TAKING 
GUIDE

FILE SPECIFICATIONS:

	 Accepted file types: jpg, png.

	� Maximum file size: 3 MB

	� Maximum number of files: 6 for the sink, 2 for the house

A minimum clearance of 3 inches in height and width is required under the sink.

This spacing allows easy filter replacement and proper installation of connection pipes.

WHOLE HOUSE SYSTEMS

Photo of the intended location:
Take a photo of the area where you plan to install the system 
(e.g., near your water heater).

Please ensure that the drain, the electrical outlet, 
and the main water valve are clearly visible in your photo.

A minimum space of 12 inches in height and 6 inches 
in width is required.

This minimum spacing is to facilitate handling 
and installation of the connection pipes.

TECHNICIAN EVALUATION

In some cases, our technicians may be able to reduce the minimum clearances mentioned 
above. When on-site, the technician will assess the available space and determine if an 
installation with reduced clearances is possible.


